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VMware vSphere Troubleshooting Workshop [V5.5]

I Giéithiéu:
Khoa hoc 1a budi trao dbi, thwc hanh, chia sé vé cac kién thire, k§ ndng nang cao gitp du trinh d6
chuy&n mén trong van dé chan doan khéc phuc 16i trong méi trwéng VMware vSphere® Khéa hoc
cling gitp tang k¥ ndng va nang lwc st dung giao dién dong 1énh (command-line) @& phan tich cac
van dé. Khoéa hoc dya trén VMware® ESXi™ 5.5 va VMware® vCenter Server™ 5.5.
Il Thei lweng:
05 Ngay
[I. Muc tiéu:
Két thac khoa hoc, hoc vién cé du kién thire va k§ ndng cho cac van dé sau day:

e S dung VMware vSphere® Web Client, giao dién cau lénh (command-line) va log files dé
chan doan va khéc phuc cac sy cb cla vSphere

e CAu hinh SSL certificates
e Chan doan va Khéc phuc cac van dé vé mang
e Chan doan va Khic phuc cac van dé vé lwu triy
e Chan doan va Khic phuc cac van dé vé vCenter Server
e Chan doan va Khic phuc cac van dé vé ESXi host
e Chén doan va Khac phuc cac van dé vé vSphere cluster
e Chan doan va Khéc phuc cac van dé vé vSphere® vMotion®
e Chan doan va Khéc phuc cac van dé vé may 3o.
IV.  Béi twong hoc vién:
Chuyén vién quan tri hé thdng.
V.  Yéu cau:
Céc yéu cau bao gébm dap (rng mot trong cac van dé sau
e Tham gia khéa hoc VMware Certified Professional 5 — Data Center Virtualization (VCP5-
DCV)
e Tham gia khéa hoc VMware vSphere: Fast Track [V5.1]
e Tham gia khoa hoc VMware vSphere: Optimize and Scale [V5.1]
e CO6 kién thirc va kinh nghiém ESXi va vCenter Server
e Co6 kinh nghiém vé lam viéc véi giao dién dong I&nh Ia diéu khuyén khich
VI.  Néi dung chi tiét:
1. Giéithiéu khéa hoc
o Giéithiéu tdng quan khéa hoc va cac hoat ddng trong subt thoi gian hoc.
o Nhan manh cac muc tiéu khéa hoc
2. Gidithiéu vé cong viéc chan doan khac phuc 16i hé théng
o S dung céc tiép can co cAu truc dé chan doan khac phuc 16i hé théng
3. Céc cong cu chan doan khac phuc 16i

o Thém VMware vSphere® Management Assistant vao hé théng Active Directory
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o St dung cau lénh dé& ghi nhan théng tin vé ciu hinh vSphere
o N&m bét vi tri cac file log quan trong
o Thuthap cac géi log dé yéu ciu hé tro k§ thuat
4. SSL Certificates
o Trién khai SSL certificates cho vCenter Server
o Trién khai SSL certificates cho ESXi
5. Networking
o Chéan doan va khac phuc 16i phé bién cta switch
o Chéan doan va khéc phuc 16i k&t néi mang ctia cac may ao.
o Chéan doan va khéc phuc 16i quan ly két ndi mang
o Chéan doan va khéc phuc 16i distributed switch
6. Luwu triv
o Chéan doan va khac phuc 16i két néi LUN
o Chéan doan va khéc phuc 16i multipathing
7. Quan ly Cluster
o Chéan doan va khac phuc 16i vSphere cluster
o Chéan doan va khac phuc 16i vSphere vMotion
8. vCenter Server va ESXi
o Chéan doan va khac phuc 16i vCenter Server
o Chéan doan va khac phuc 16i ESXi host
9. May ao (Virtual Machines)
o Chéan doan va khac phuc 16i trang thai may ao
o Chén doan va khéc phuc 16i cai dat VMware® Tools™
o Chéan doan va khac phuc 16i VMware snapshot
o Chén doan va khéc phuc 16i bat khéi dong may ao
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